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PUBLIC NOTICE TO GREENVILLE WATER UTILIT… Clip It! 
PUBLIC NOTICE TO GREENVILLE WATER UTILITY CUSTOMERS 
SUBJECT: INCREASE OF GREENVILLE WATER UTILITY RATES 
A PUBLIC HEARING HAS BEEN SCHEDULED FOR OCTOBER 18TH, 2010 FROM 
6:00 P.M. TO 8:00 P.M. FOR READING AND THE PUBLIC DISCUSSION OF TOWN 
OF GREENVILLE ORDINANCE NO. 2010-W-064 ESTABLISHING OF PROPOSED 
NEW WATER UTILITY RATE CHARGES LOCATION GREENVILLE 
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ELEMENTARY SCHOOL, GREENVILLE, INDIANA 
To: All Greenville Water Utility Customers, 
Last year on or around the month of July 2009 the 60,000 gallon Water Storage Tank located in 
Galena developed a substantial leak which required emergency measures to repair the tank. 
Because of this tank failure the Greenville Water Utility Council instructed the Water Utility 
Superintendent to contract an inspection of the 100,000 gallon Water Storage Tank in 
Greenville and the 60,000 gallon Storage Tank located in Galena. 
Dixon Engineering was contracted in September of 2009 to perform an inspection and report to 
the Greenville Water Utility Council of the condition of both storage tanks. Both tanks had been 
installed in 1963 when the Water Utility was first formed. The Greenville Water Utility has 
routinely performed maintenance on these tanks since 1963. However because of the age of 
these tanks and OSHA requirements both tanks required major repairs and the cost of repairing 
would be substantial. 
After receiving the report from Dixon Engineering the Greenville Water Utility Council made a 
decision to research the cost for replacing both of these tanks. The Council contracted Jacobi, 
Toombs and Lanz Engineering to perform a hydraulic study of the Water Utility System 
because of customer’s complaints of low water pressure and to determine if the current storage 
tank sizes were adequate for our customer base. When the storage tanks were installed in 1963 
they were designed for a customer base of 350. Today the system supports 1,690 customers. 
The Jacobi, Toombs and Lanz hydraulic study indicated that the current size of the storage 
tanks was inadequate for today’s requirements. Being that the Water Utility is rated as a fire 
district for the Greenville Township Volunteer Fire Department and the 1,690 customers, it was 
recommended to meet state requirements that the total water storage tank capacity be 580,000 
gallons. Currently between the two tanks in place and their design we only have a total storage 
capacity of 110,000 gallons. This leaves us 470,000 gallons short of what is required today. The 
Water Council requested that Jacobi, Toombs and Lanz provide the Water Council with a cost 
estimate to replace the Water Storage Tank in Greenville with a new 400,000 gallon storage 
tank. The estimate presented to the Water Council was for $1,077,250.00. The Greenville Water 
Utility was established in 1963 as, and continues to operate as a not for profit company. This is 
the reason that our water rates compared to neighboring communities has always had one of the 
lowest rates. After receiving this report the Water Utility Council was faced with the dilemma 
of how to obtain the needed capital to purchase and install this 400,000 gallon storage tank. It 
was not a question of should we or shouldn’t we because we are required by Indiana Code 8-1.5
-3-8 to provide reasonable adequate services and facilities to our customers. The Water Utility 
Council realized that if we have a major fire in the service area or a power outage as we did in 
2008 we would not be able to provide the needed water service to all of our 1,690 customers. 
During the power outage in 2008 we were within a few hours of not being able to provide water 
service, but luckily our main supplier was able to locate generators so water service was not 
interrupted. This may never happen again, but who expected a hurricane to come through this 
area as it did in 2008 and do the massive damage it caused. 
The Water Utility Council decided on a two prong approach. The number one option was to 
research and apply for a Grant from The Office of Community and Rural Affair’s Community 
Focus Fund of the State Community Development Block Grant {CDBG}. The second option 
was to apply for low interest loan from the State Revolving Fund Loan Program {DWSRF}. 
Knowing that both of these programs had certain dates that must be met we held meetings with 
DWSRF on June 3rd, 2010 and with CDBG on June 10th, 2010 to begin the process. The 
CDBG required that we hold a Public Hearing on the Grant, which we did on August 10th, 
2010 and to provide an income survey that would be reviewed and analyzed by Dr. Frank 
Wadsworth. Some of you may have received this survey. We were required under CDBG to 
send out 350 surveys based on the 1,690 customers that we service. The DWSRF required that 
we do a rate analysis to indicate that we had enough revenue coming in to repay the loan. The 
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loan would be at a fixed rate of 3% for twenty years. They indicated in our meeting if our rates 
would support the loan we would be able to receive it. The Council contracted O.W. Krohn and 
Associates to perform the analysis. We received the information from the CDBG and Dr. 
Wadsworth on September 28th that the analysis indicated we would not qualify for the grant. 
The guideline required that we have at least 51% of our customers at or below the medium 
income level for this area. We only had 39.4% at or below the medium income level. This has 
left us with only option two. The Council received the rate analysis from Krohn and Associates 
at a Special Meeting held on September 28th. The analysis indicates that we must increase the 
water rates for the Greenville Water Utility Customers to pass on not only increases over the 
last year from our suppliers, but also to obtain the DWSRF loan. The rate increases proposed by 
Krohn and Associates shall address three issues. Issue one will be the pass through of rate 
increases received by our suppliers over the last year. Issue two will be to generate additional 
revenues for infrastructure repairs that will be required by our aging water supply system. Issue 
three is the revenue required to replace the Greenville Water Storage Tank with a 400,000 
gallon tank. It is also the plan to accumulate the funds needed through the infrastructure rates 
{we do not have this at this time} to replace the Galena Storage Tanks in the next 5 to 10 years. 
It is with great regret and reluctance that the Greenville Water Utility Council is anticipating 
adopting the proposed rate increases. The Council is obligated by law to adhere to State of 
Indiana Code 8-1.5-3-8. The majority of the rate increase is reflective of rate increases passed 
onto us by our suppliers. The amount of what your monthly bill will increase depends upon the 
amount of usage. If any of our customers have any suggestions as to how we can resolve these 
issues without increasing rates we encourage you to attend the Public Hearing on October 18th, 
2010 from 6:00 – 8:00 PM to voice your suggestions. The Ordinance with proposed rate 
increases shall be posted on the Town of Greenville Web-Site under Public Notices 
{www.visitgreenvillein.com} and at the Water Utility Office on 9706 Clark Street, Greenville, 
Indiana beginning October 11th, 2010. 
Sincerely, Greenville Water Utility Council Greenville, Indiana October 4th, 2010 
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